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Elenco di possibili  e  del chatbot. Selezionate quello/
quelli che il vostro chatbot mira a soddisfare e trascinateli nella 
board successiva. Aggiungetene di nuovi se vi sembrano mancare.
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Trascinate qui la carta/le carte degli utenti a cui si riferisce il 
vostro chatbot e degli scopi che esso mira a soddisfare

Formulate delle domande specifiche che l’utente potrebbe 
fare al chatbot, sulla base dei servizi offerti individuati nel 
corso della mattinata.

Question 1

Question 2

Question 3

Quesiton 4

Question 5

Usate le domande per identificare gli argomenti e le aree di 
ricerca in cui trovare possibili risposte.

Cercate dataset, pubblicazioni, libri, immagini, etc., che 
compongano le informazioni utili al vostro chatbot per 
rispondere alle domande dell’utente.



Selezionate le risorse in base al loro contenuto e alla loro 
credibilità: considerate dove le avete trovate, dove sono state 
pubblicate, chi sono gli autori, il numero di citazioni, etc. (se ci 
sono altre metriche* che considerate per la selezione, 
scrivetele nel post-it qui sotto, grazie)

→ Nel caso in cui siano risorse scritte e testi, caricate le risorse in 
questa libreria di Zotero:

Zotero | Your personal research 
assistant

zotero.org

→ Nel caso in cui siano risorse visive o di altra natura (immagini, 
schemi, visualizzazioni, audio - se ritenuti rilevanti) caricate le 
risorse in questa cartella di SwitchDrive:

SWITCHdrive -
Other-contents is publicly shared

drive.switch.ch

*Facoltativo

Appuntatevi le query/prompt ed eventuali librerie o tool utilizzati 
per trovare le risorse utili a fornire le risposte alle domande 
precedentemente individuate.


Query/Prompt Libreria/Tool

*Criteri di selezione delle 

risorse:

Ginevra

Considerate Gooey.AI per creare il vostro chatbot (usate pure 
altre piattaforme che conoscete, se le preferite).

*Esempio Serena

Inserite le risorse raccolte. Potete considerare anche le altre 
risorse  raccolte dagli altri gruppi se le ritenete utili al vostro 
scopo.

Verificate che il vostro scenario (precedentemente creato) sia 
supportato dal chatbot. Le risorse a disposizione sono 
sufficenti per rispondere alle esigenze del vostro user? Il 
chatbot risponde alle domande? Cosa manca? 

Miglioratelo nel caso.

Gooey.AI Docs | Gooey.AI 
Documentation
Where Shared AI Workflows Create 

Measurable Value

docs.gooey.ai

Spostatevi sul file di Figma (link sotto) per progettare l’organizzazione degli elementi 
dell’interfaccia del chatbot (wireframe).

Il file è unico per tutti i gruppi. Ognuno trovi il suo spazio in modo ordinato, grazie :) 



Domande utili: Quali elementi include la vostra interfaccia? Di che natura sono le informazioni 
che prevedete di restituire (visive, sonore, etc). Come immaginate l’interazione con/
dell’utente? Come prevedete l’utente esplorare e fare domande al vostro chatbot?

Questo processo di input-risorse e definizione dell’interfaccia potrebbe essere iterativo. 
Tornate allo step precedente, cercate nuove risorse e inseritele, nel caso in cui lavorare 
all’interfaccia vi suggerisca nuove risorse da considerare.

View

MAKEAWARE-chatbot-prototype
Figma

https:​​/​/gooey​.ai​/copilot​/amre​-chatbot​-qujqgw5h117f​/

Reading time 15 minutes. Improve your health literacy.

check in your mood

Urethra (urethritis).

Kidneys (pyelonephritis).

Bladder (cystitis).

Vocabulary

Validated Tips

Search and Words

The last 6 months you 

experienced cistitis with 

light synthomps (check 

your journal)

Fatevi ispirare leggendo le storie riguardo il consumo degli 
antibiotici raccolte durante il progetto da cittadini e pazienti 
per definire meglio il ruolo del vostro chatbot (non tutte le 
storie riguardano le malattie del tratto urinario e casi di 
resistenza).

View

https:​​/​/docs​.google​.com​/
sp...

docs.google.com

Elencate e descrivete qualche task specifica che potrebbe 
ricoprire il vostro chatbot

Task 1

Task 2

Task 3

Task 4

Task 5

>>>> leggete le storie da qui https://docs.google.com/
spreadsheets/
d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?
gid=181170408#gid=181170408:  <<<<<

Descrivete due possibili scenari in cui la/il/i vostri utenti 
interagiscono con il chatbot. 

Domande utili: Dove si trova il utente? L’utente è sola/o o in 
compagnia? Chi sono gli altri?

Cosa sta facendo l’utente? Come si sente? Di cosa ha bisogno 
l’utente in quel momento specifico? Cosa sta cercando di 
ottenere? Ci sono limitazioni o vincoli?

Scenario 1

Scenario 2

Presentate il vostro chatbot agli altri in 3 minuti (cronometrati). 
Descrivete il vostro chatbot a voce, usando se necessario il 
materiale prodotto fino ad ora per spiegarvi

Group 4 / Activity B Group 4 / Activity FGroup 4 /Activity C Group 4 / Activity D Group 4 / Activity E Group 4 / Activity GGroup 4 / Activity A

https://my.clevelandclinic.org/health/diseases/22858-urethritis
https://my.clevelandclinic.org/health/diseases/15456-kidney-infection-pyelonephritis
https://my.clevelandclinic.org/health/diseases/21203-bladder-inflammation-cystitis
https://docs.google.com/spreadsheets/d/1PmA0DUIhG9Ggel9VtF0J36ZnpHSyTiY0QWibgAe5LV8/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1PmA0DUIhG9Ggel9VtF0J36ZnpHSyTiY0QWibgAe5LV8/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1PmA0DUIhG9Ggel9VtF0J36ZnpHSyTiY0QWibgAe5LV8/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1PmA0DUIhG9Ggel9VtF0J36ZnpHSyTiY0QWibgAe5LV8/edit?usp=sharing
https://ada.com/conditions/urinary-tract-infection/
https://ada.com/conditions/urinary-tract-infection/
https://patient.info/doctor/urinary-tract-infection-in-adults
https://www.medicalnewstoday.com/articles/189953
https://www.medicalnewstoday.com/articles/189953
https://www.cdc.gov/uti/about/index.html
https://www.healthline.com/health/urinary-tract-infection-adults#symptoms-in-men
https://www.ncbi.nlm.nih.gov/pmc/articles/pmc3878051/
https://www.alzheimers.org.uk/get-support/daily-living/urinary-tract-infections-utis-dementia
https://www.ncbi.nlm.nih.gov/pmc/articles/pmc3940475/
https://www.ncbi.nlm.nih.gov/pmc/articles/pmc3940475/
https://www.msdmanuals.com/en-gb/home/kidney-and-urinary-tract-disorders/urinary-tract-infections-utis/overview-of-urinary-tract-infections-utis
https://www.cdc.gov/ecoli/about/?cdc_aaref_val=https://www.cdc.gov/ecoli/general/index.html
https://emedicine.medscape.com/article/2040207-overview
https://www.ncbi.nlm.nih.gov/pubmed/9472209
https://www.ncbi.nlm.nih.gov/pubmed/9472209
http://americanpregnancy.org/pregnancy-complications/urinary-tract-infections-during-pregnancy/
http://americanpregnancy.org/pregnancy-complications/urinary-tract-infections-during-pregnancy/
https://www.ncbi.nlm.nih.gov/pubmed/23201382
https://www.ncbi.nlm.nih.gov/pubmed/23201382
https://www.ncbi.nlm.nih.gov/pubmed/2868203?tool=bestpractice.com
https://www.healthline.com/health/urinary-tract-infection-adults#diagnosis
https://emedicine.medscape.com/article/452604-overview
https://www.nhs.uk/conditions/urinary-tract-infections-utis/
https://www.mayoclinic.org/diseases-conditions/urinary-tract-infection/diagnosis-treatment/drc-20353453
https://patient.info/health/lower-urinary-tract-symptoms-in-women-luts/cystitis-urine-infection-in-women
https://www.medicalnewstoday.com/articles/treat-uti-without-antibiotics
https://emedicine.medscape.com/article/233101-treatment#d19
https://emedicine.medscape.com/article/233101-treatment#d19
https://emedicine.medscape.com/article/2040239-overview#a2
https://emedicine.medscape.com/article/2040239-overview#a2
https://www.ncbi.nlm.nih.gov/pubmed/30093359
https://www.ncbi.nlm.nih.gov/pubmed/30093359
https://patient.info/doctor/pyelonephritis
https://emedicine.medscape.com/article/231574-overview#showall
https://patient.info/doctor/urinary-tract-infection-in-children
https://www.msdmanuals.com/en-gb/home/children-s-health-issues/bacterial-infections-in-infants-and-children/urinary-tract-infection-uti-in-children
https://www.ncbi.nlm.nih.gov/pmc/articles/pmc3370320/
https://www.ncbi.nlm.nih.gov/pubmed/23076891?dopt=abstract
https://ada.com/conditions/urinary-tract-infection/
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https://my.clevelandclinic.org/health/diseases/21203-bladder-inflammation-cystitis
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
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https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?gid=181170408#gid=181170408
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https://www.notion.so/fablabsupsi/chatbot-1a7e152b99b5802cbbf9d64d3b3b7be3?pvs=4
https://www.notion.so/fablabsupsi/chatbot-1a7e152b99b5802cbbf9d64d3b3b7be3?pvs=4
https://www.zotero.org/groups/5900420/makeaware-chatbot/library
https://www.zotero.org/groups/5900420/makeaware-chatbot/library
https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?usp=sharing
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https://docs.google.com/spreadsheets/d/1FGtf49LJJiRlapBCiiDDNSmeHzXelFn15GoCjYV4a2k/edit?usp=sharing
https://drive.switch.ch/index.php/s/xRZyfL6vgpgCtb1
https://drive.switch.ch/index.php/s/xRZyfL6vgpgCtb1
https://www.figma.com/design/gbY3Ypdn8Fjy9AcKCFnuHj/MAKEAWARE-chatbot-prototype?node-id=0-1&t=o4Pysn7QCTUDsWnQ-1
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https://www.notion.so/fablabsupsi/chatbot-1a7e152b99b5802cbbf9d64d3b3b7be3?pvs=4
https://www.notion.so/fablabsupsi/chatbot-1a7e152b99b5802cbbf9d64d3b3b7be3?pvs=4
https://www.capichurri.ch/take-away
https://www.patientslikeme.com/
https://www.patientslikeme.com/
https://www.patientslikeme.com/forum/plm/topics/131331?group_key=plm&topics_page=1
https://www.patientslikeme.com/forum/plm/topics/131331?group_key=plm&topics_page=1
https://www.patientslikeme.com/forum/plm/topics/131331?group_key=plm&topics_page=1
https://pmc.ncbi.nlm.nih.gov/articles/PMC9952089/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9952089/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9952089/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9952089/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9952089/
https://liveutifree.com/uti-stories/
https://liveutifree.com/uti-stories/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9952089/
https://www.sciencedirect.com/science/article/abs/pii/027795368990035X
https://www.sciencedirect.com/science/article/abs/pii/027795368990035X
https://www.sciencedirect.com/science/article/abs/pii/027795368990035X
https://www.sciencedirect.com/science/article/abs/pii/027795368990035X
https://www.sciencedirect.com/science/article/abs/pii/027795368990035X

